
REDACTED - FOR PUBLIC INSPECTION
MCXET FLE @PY ORIGIT'IAL

October'14,2013

Via Electronic Filing

Marlene H. Dortch, Secretary
Federal Comm unications Commission
Office of the Secretarv
44s 12'n Street, SW
Washington, DC 20554

Fecetued & lnspected

acT 2 4 2013

FCC Mait Room

WC Docket No. 10-90, WC Docket No. 11-42
2013 ETC Annual Report of Surry Telephone Membership Corp.
Study Area Code 230503

Dear Executive Secretary:

On behalf of Surry Telephone Membership Corp. ("Surry"), we have attached for filing confidential and
redacted versions of the FCC Form 481 ETC annual reporting information pursuantto sections 54.313 and
54.422 of the Commission's rulesl. Surry seeks confidential treatment under Protective Order for the
information filed pursuant to section 54.313(0(2) of the Commission's regulations2. The redacted version is
also being filed this date via the FCC's Electronic Comment Filing System.

Sincerely,

Vantage Point Solutions

lsl Doug Eidahl
VP of Consulting
Phone: (605) 995-1750
Fax: (605) 995-1778
Doug. Eidahl@Vantagepnt.com
Enclosure(s)

Amy R. Hanson, Chief Operating Officer, Surry Telephone Membership Corp.
Charles Tyler, Telecommunications Access Policy Division

' +z c.r.R. 54.313 and 47 C.F.R.54.422.
2 ConnectAmericaFundetal.,WCDocketNo. 10-90 etal.,ProtectiveOrder, DA12-1857 rel.Nov. 16,2012
(Protective Order). 47 C.F.R. 54.313(f)(2).
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REDACTED - FOR PUBLIC INSPECTION

<010> StudyArea Code 230503

.Orr, ,ardrOr"" r.r. t*" '"*"*""n

<030> Contact Name: Person USAC should contact Hearh KoEh
with questions about this data

FCC Mail Room
<035> ContactTelephone Number: 6o5_ees_1832

Number ot the person identified in data line <030>

<039> Contact Email Address:
Email ot the person identified in data line <030>

heath. koth@vanEagepnt. com

<100> Service Quality lmprovement Reporting (compl ete oftoche d wilksh eet )

(check box when @mplete)F_iE
l_{ ll__ 1___J

=#ll/I/ll

<200> Outage Reporting (voice) kompteteottochedwrksheet)
<210> EE[.-.heck box if no outages to report

<300> Unfulfilled Service Requests (voice)

<310> Detail on Attempts (voice)

<320> Unfulfilled Service Requests (broadband)
<330> Detail on Attempts (broadband) I I @ttochdescriptivedocument)

<2100> Number of Complaints per 1,000 customers (voice)

<410>

<420>

<430> Number of Complaints per 1,000 customers (broadband)
<4/,O>

<450>

l-rxed t a., I

Mobile loo I

Mobile

<500> Service Quality Standards & Consumer Protection Rules Compliance.51Orm
<600> Functionality in Emergency Situations
<oro>ffi
<700> Company Price Offerings (voice)

<710> Company Price Offerings (broadband)

Ii:31 :ffiil'J,',';tril:il1^1,1"""'"b O
<1000> Voice Services Rate Comparability.rororF-
.ttoo, terrestrial aackhaulv/ij?-O O
<1110>

<1200> Terms and Condition for Lifeline Customers

l--']
I I frlnochd*ctiDivedocumentlr-]

(check to indicote cettificotion)

( ottoch ed desciptive doc ument)

(check to indicote cettificdtion)

( o ttoch ed d6c ti ptve doc u ment)

( complete otto ched wot ,sheet)

( c ompl ete otto ch ed wotksheet)

(compl ete oftoched wotksh eet)

(if yes, complete ottoched worksheet)

(check to indicote certificdion)

( dtto ch desciptive document)

(if not, check to indicdte certifcotion)

( c o m p I ete o tt d ch ed w o r ksh eet )

( complete otto ched wot ksheet)

ll-]ffi

<2000>

<2005>

<3000>

<3005>

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
lncluding Rote-of-Return Corriers olfilioted with price Cop Locol Exchonge Corriers

(check to indicote certifrcotion)

( c o mpl ete dft o ched wotksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
(check to indicote cqtfco$oh)

( complete aft o ched wor ksh eet)

'toto9l2013
Page 1
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REDACTED - FOR PUBLIC INSPECTION

<020> Prosram Year

<030> Contact Name - Person USAC should contact regarding this data Heath Koth

Page !2

Recelvett & lnspectsd
<015> Study Area Name sLRv ME!'IBERSHrP

Number - Number of 19392 605-995-1832

Contact Email Address - Email Address of line <O3O> heath. koth@vantagepnt . com

TO BE COMPTETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FITING ANNUAT REPORIING ON ITS OWN BEHALF:

certification of Officer as to the Accurary of the Data Reported for the Annual Reporting for CAF or Ll Recipients

cenify that I am an officer ofthe reportint carrler; my responslbiliti$ includ€ ensuring the accuracy of the annual reporting requhements for universl srulce support
ecipients; and, to the best of my knmledge, the lnformation reported on this fom and ln any attachments is accurate.

{ameof Reportingcarrier: SIJRRY MEBERSHTp

;ignatureofAuthorizedofficer: CERTTFTED oNLTNE
Date ),o/09/2013

,rinted name of Authorized Otficer: Amy Hanson

-rtle or position ofAuthorized officer: chief operatiEg officer

'elephone number of Authorized Oflicer' 3 3 6 - 37 4 - 4s77

itudyArea code of Reportin! Grrier: 230s03
Filins Due Dateforthisform: to/75 /201'3

Persons willfully mking fals statements on this form can be punished by fine or forfeiture under the Cpmmunications Act of 1934, 47 U.S.C. SS 502, 503(b), or fine or imprisnment
underTitle 18 ofthe United States Code, 18 U.S.C. 5 1001.

10to912013 Page 12



REDACTED - FOR PUBLIC INSPECTION

<o3o> Contact Name - Person UsAc should contact resardins this data Heath Koth

<035> ContactTelephoneNumber-Numberof personidentifiedindataline<030> 60s-es5-1832 
Fee Mdt R**

<039> Contact Email Address - Email Address of person identified in data line <O3O> heath'koth@antsagepnt'com

TO BE COMPTETED BY THE REPORTING CARRIER, IF AN AGENT IS FITING ANNUAT REPORTS ON THE CARRIER.S BEHATI:

TO BE COMPTETED BY THE AUTHORIZED AGENT:

Certification of Officer to Authorize an AEent to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier

ify thd (Name of is authorized to submit the infoflmf on repotted on behalf of the rcponing cafiel
cerfifythat Iam an ofiicerof the reporffng canier; flry Bpmslbillties include ensring the accumcy of the annual data rcporting r€quircmelrts prcYided tothe authodzed

t; and, to the b$t of my knowledge, the rcpolts and data prcvlded to the auahorlzed agelt b acculate.

,lame of Authorized AIent:

,lame of ReDortinp Carrier:

of Authorized Officer: Date:

,rinted hame ofAuthorized Officer:

'itle or oosition of Authorized Officer:

of Amhorized Officer:

itudv Area Code of ReoortinE Carrier: Filinc Due Date for this form:

per$ns willfully fraking fale statemnts 06 this form en be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. 59 502, 503(b), or fine or imprisonment

under Title 18 ofthe United States Code, 18 U.S.C. $ 1001.

Certification of Agent Authorized to File Annual Reports for CAF or Ll Recipients on Behaff of Reporting Carrier

he data Eported hercin bas€d on data provided by the reportlng caniel; and, to the bst of my knowledte, the lnfo]mation reported herein is accuEte.

,lame of ReDortinc Carrier:

Jam. dfAuthorized Asent or Emolovee of Asent:

e of Authorized Asent or EmDlovee ofAsent: Date:

,rinted name ofAuthorized Asent or Emplovee ofAcent:

dl I AEent r ofAEent

number of Authorized Asent or Emolovee ofAsent:

;tudv Area Code of Reoorting Carrier: Filing Due Date for this form:

18 ofthe united states Code, 18 U.S.c. 5 1001.

10t0912013
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